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ɑȬɈɶǵ Ṹᴣ ׄǘ

1



ɚɶɩɘɱǵ˿ Ȇ
ƞʝ Ǳ
ɘɱǵϼǵɚɶɩǓᶥ ǠȒǚǯǮ
ɚɶɩǲ̂ǋǦȢɱȭǓ ǲШȑȅǠƳ

ƞ ǖ ǶƲɘɱǵϼșʤׄǔǲ

ȢɱȭǶƲ ҘǮɘɱǵϼǿׄǒǋȅǠƳǤǵǦȈƲ
ȢɧȷɆǵȏǍǲƲɘɱǵϼș ₳ȏȑʣǲǞǭ̓ǍǯƲ
ȢɱȭǓɚɶɩǲ̂ǒǡƲ ǘǱǖǱȑȅǠƳ

ǜȐǲƲֳǵШ ǵȏǍǲƲ
ɘɱǵʴǿ ș⁵ǔ ȇǯƲ
ɘɱǵϼǯȢɱȭǓ ȓǭ ǘǱǖǱȑȅǠƳ

Bnoxqhfgs 1/10 Lhsrtahrgh Odmbhk Bn-+ Ksc- `kk qhfgsr qdrdqudc

ɚɶɩǵᶥ ׄ

2



Ū ɵר ɵȰɩȢɱȭǵר ǋ

ɚɶɩɘɱǵȢɱȭǶƲ ҃ɵ ɵ қ҃ǱǰǒȐ
ǮǔǭǋȅǠƳ ȋ қ҃ș ǒǞ ȇ ҃ǓƲ
Ƽ ҃ƽǵḹֻǶƼ ƽƲƼר ƽǵḹֻƼ ƽר
ǯӢѝǜȓȅǠƳ

ǲǶƲƼ ƽǯƼ ƽǵ2 ǓǉȑȅǠƳ

ʤǶƲ Ǔ ˓ǞǦ ᴜșדȚǧʝ ǮǠƳ
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ū ȫɡɁɕ╛ɵɌɁȭ╛ǵ ǋ

̓ȖǱǋ ǲƲɘɱǵϼǒȐȢɱȭǓ ˏ Ǟ
ǱǋȏǍǱƲ șǞǭǋȅǠƳ

ƞȫɡɁɕ╛
ȫɡɁɕǮƲ
ɘɱǵϼǲɓȽșǞȅǠƳ

ƞɌɁȭ╛
ǒȐǉȒ ɚɶɩɘɱǵɌɁȭ╛ǶƲȫɡɁɕ╛ȏȑר
ǞǲǖǋȢɱȭș̓ǪǭǋȅǠƳ

ȵȮɌȋȶȥɁɆȷɆɨɶɞ Ʋ
ǜȓǦɌɁȭ╛ǲǶƲ

ɘɱǵϼǲɎɋǓК ǞǭǑȑƲ
₡ǲɚɶɩș ǞǭƲ ǒǱǋ ǶƲ
ɘɱǵϼǵ șǼǜǕƲ ș ǕȅǠƳ

ɘɱǵϼǲ̂ǋǭǋȒȱɪǶ

ʝ ǵɚɶɩɘɱǲǶƲ̓ Ѽǵ
ɘɱϼșͪ ǠȒǦȈǲƼ ƽș
֝ȑ̂ǘǭǋȅǠƳ ǮẆǞǭǒȐ
Ǜѫ ǖǧǜǋƳ
П↓֝ȑ̂ǘȒⱳ ǶǉȑȅǢȚƳ
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̈ Ǳᵀᴜɵ ɚɶɩɘɱר

ƞȶȥɁɆȷɆɨɶɞ

♫ ᴜǯǖȐȀǭƲǱȈȐǒǲƲǖǪǔȑǯ ǖƲ
ǲȉϮȓǭǋȅǠƳרˏ

ƞɏɭɶȽɱȭ

ʣׄǔǲ ǋǭȉƲɘɱǵϼǓ ș⁵ǔ ȅǱǋȏǍƲ
ȢɱȭǿᶿҘșǒǘǭǋȅǠƳ
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̈ Ǳᵀᴜɵ ɚɶɩɘɱר

ƞɤɉɚɶɩ ȦȠ

Ǩ ȋ ᶿǲֻȖǢǭ ₦ǓẀӓǞƲ
ɆɟɵɍɋɵɍɧȢǱǰɟɨɍɨǵǉȒ ἬȋƲ

ǵǉȒ Ҙ ǒǱ ș ǖǚǯǓǮǔȅǠƳ

ƞɤɉɚɶɩ ȠȢ

ǒȐ Ǔǹǯ ǮȖǒȑƲǱȈȐǒǱ ǔװǮƲ
ǖǪǔȑ ȋǒǱ ǮǠƳ

Bnoxqhfgs 1/10 Lhsrtahrgh Odmbhk Bn-+ Ksc- `kk qhfgsr qdrdqudc6



̈ ǱᵀᴜɵȰɩȢɱȭɚɶɩɘɱ

ƞɤɉɚɶɩ R:E ȠɶɩȢɶ

ƞȷȽȢɩɓȡɁɆ

əɩȾɶǯɨɓȡɩș ȆֻȖǢǭƲ ѝǲǉǪǦɘɱǓ
̸ȓȅǠƳɨɓȡɩǶƲȰɩȢɱȭɚɶɩɘɱǵ̀Ʋ
ɚɶɩɘɱƲȵɡɶɕǒȐȉר ȀȅǠƳ
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FAQ ẉ ɵẉ ɘɱǵ̓ǋ Ū

ƞ ȑἧ╛
˿ Ȇ
ǚǵɘɱǲǶƲ ș ₳ǲǞǦǯǔ
ƼʣșׄǋǭǋȒ ƽș ǠȒƼǑȉȑƽǓЊǪǭǋȅǠƳ
ǚǵǑȉȑǓ ǵׄǔǲֻȖǢǭ ȑἧǵȏǍǲҲǔƲ
ȑїǠɘɱǵ ș ȈȅǠƳ

ɘɱǵїǞ

ɘɱǵ ǵɜɶȭșƼʣƽ
ǲǞǭɌɁȭșǞȅǠƳ

ȵɡɶɕ ǵїǞ
ȵɡɶɕǵɘɱǵϼǓїǦ ǮƲǜȐǲɌɁȭǞǭ
ȑїǞȅǠƳɘɱǵ ȋ ǵɜɶȭǶƲ ᴜǵɅȴȢɱ
ǲȏǪǭ ǱȑȅǠƳ

ɘɱǵ Ǟ

ȭɨɁɕǵʣ ƲȉǞǖǶƲ

ȭɨɁɕǲǫǋǭǋȒɚȽɱș Ǡǯ ȑȅǠƳ

ǞȲɞǵїǞ

ǞȲɞǓ ǜȓǭǋȒ
ᴜǮǉȓǷƲ ǞȲɞȩɎɶșẆǞȅǠƳ
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Ħȵɡɶɕ ǯֿǟКὦǮǠƳ
˓ᴜȉ ǞǭǋȅǠƳ



ƞᶥ ȑїǞ╛

ɘɱǵїǞ

ϼǵ ș ǪǦ Ǯ
♥Ȕǵ șᶥǞȅǠƳ

ȵɡɶɕ ǵїǞ
ȵɡɶɕǵɘɱϼǓїǦ ǮƲ♥Ȕǵ șɌɁȭǞȅǠƳ

ƞɌɁȭ╛

ɘɱǵїǞ

ɘɱǵ ȋ Ǔ ǜȓǦ
ɪɎɶ(ɌɁȭ )șɌɁȭǞȅǠƳ

ȵɡɶɕ ǵїǞ

ȵɡɶɕǵɘɱϼǓїǦ ǮƲǜȐǲ ǖƲ ǓїȒȅǮ
ȭɨɁɕȋɪɎɶșɌɁȭǞȅǠƳ

Ħʝ ǵ ᴜǶƲɘɱϼǯ șїǠɚȽɱǓ ǱȑȅǠƳ

Ħǵ͈Ł

FAQ ẉ ɵẉ ɘɱǵ̓ǋ ū
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Ħȵɡɶɕ ǯֿǟКὦǮǠƳ

Ħȵɡɶɕ ǯֿǟКὦǮǠƳ
˓ᴜȉ ǞǭǋȅǠƳ



FAQ ẉ ɵẉ ɘɱǵ ǵ˧ ɵ Ϲ

1. ɘɱǵϼșїǞǦ♥Ʋ
ϼ ȋ֥ șẆǞȅǠƳ

2. ɚɶɩɘɱǶ ș
ȵɡɶɕǶ ș
ǫȅȚǮ╠ǔ ǔȅǠƳ

͈ǶƲ ᴜǲȏǪǭ
◐Ǔ ǱȒȵɡɶɕǵ

Ǯ ǞǭǋȅǠƳ
ẆȓȒ ǶƲȂȃ
ֿǟǮǠƳ

3. ɚɶɩɘɱǶƲ ș
˧ ǞȅǠƳ
ȵɡɶɕǶƲɘɱǵʴ
ǵ ȉדȈ3 ̊КǮ
ȯɶȷǿ ϹǞȅǠƳ

4. ╠ǔ ǋǦ ȋƲ
ɘɱǵϼƲẆǞǦ ᴜ
șϷǲ ǞȅǠƳ
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ƞɘɱǵϼǲωǓ̂ǋǦḹֻ

ɘɱǵϼǶƲ ǋ ιǵɏȢɕǵϼǲƲⱨ ǱɚɶɩǓ Ȇ
ǫǘȐȓǦ ₡ǲɅɨȯɶɆǱ șǞǭǋȅǠƳ

ǤǵǦȈƲ ǵȏǍǱԍᶦǮωǓ̂ǔƲɚɶɩǓ᷈ʝǲ
ᶥȐǱǋǯ ǶǒǠȓȅǠǞƲɚɶɩǓᶥȐǱǖǱȒǯ
ȢɱȭǓїǡƲ ǘǱǖǱȑȅǠƳ

ʺǱԍᶦ

ÅɘɱǵϼǮ ș ǖ

Å ι ǵὑ Ǯ ș╠ǖ

ÅɘɱǵϼǒȐ⅛ǲ Ǡ

FAQ ǘǱǖǱȒ Ū
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► ǵɚɶɩɘɱǶƲЋ ǲᾍǞǭƲ ș ǪǭǒȐї ǞǭǋȅǠƳ



ƞɘɱǵϼǲ ǵ ǱǰǓ ȅǪǦḹֻ

ʣǵШ ǶɘɱϼǒȐɚɶɩșẆǞǦК ǵ ǋǮǠƳ

ɚɶɩɘɱǶƲɘɱϼǵɚɶɩǓᶥ ǠȒǚǯǮȢɱȭș
ǲ ШǞȅǠƳǞǒǞƲǚǵᶥ Ǯ ǵԍ ( Ʋ ǜȋ
₳ șїǠר ƲȱɶɄȡɱȮ҃)Ǳǰșɚɶɩǵ ζǿ
⁵ǔ ȇǯƲȢɱȭǓ ȓȒ ș ȅȐǢ ǘǱǖ
ǱȒǚǯǓǉȑȅǠƳ

ǚǵ ȅȑǶ Ǟ ǔǮ їǜȓȒḹֻȉǉȑȅǠǓƲ
Ǔ ȑ Ǟ ǔȒḹֻǶƲ șǑҿȈǞǭǖǧǜǋƳ

ɚɶɩɘɱǮר ǔȒḹֻ
ɵȰɩȢɱȭɚɶɩɘɱȋƲ ɚɶɩɘɱǿẀר ǠȒƳ

ȰɩȢɱȭɚɶɩɘɱǮ ǔȒḹֻ

ŪẎǔǱɚɶɩ♄ǿẀ ǠȒƳ
ūֳǵȢɧȷɆǵȏǍǲƲ

60 ¡̊ʣǵ ↓Ǯ
ǠȒƳ

FAQ ǘǱǖǱȒ ū
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► ǵɚɶɩɘɱǶƲЋ ǲᾍǞǭƲ ș ǪǭǒȐї ǞǭǋȅǠƳ



ƞɚɶɩǓᶥȐǱǋḹֻ

1. ȱɶɆ ȋȱɒɶǜȓǦ ƲȅǦƲ ȋȵɡɶɕǮ
ʤ ǔǞǦ ǱǰǵƼɂɩɂɩǞǦ ƽǮǶƲ
ɚɶɩǓ ǵʣǮȷɨɁɕǞǭǞȅǋƲ ǘǱǖǱȒ
ḹֻǓǉȑȅǠƳ

2. ǖ ǵᶿҘ( ᶿ)Ǔ▀ǒǪǦȑƲ ǋ ǲ ǋǦ ǶƲ
ɚɶɩǯ Ǔ ǠȒƼ ǓᾜǱǋƽǚǯǮƲɚɶɩǓ
ᶥ ǢǡƲ ǘǱǖǱȒḹֻǓǉȑȅǠƳ

ƞ ǒȐ ǪǦḹֻ
ȢɱȭǲדȅȓȒ ѝǶƲ̓ȖǱǖǭȉ
ᾜǞǡǫ ǞȅǠƳ
ǤǵǦȈƲ ǒȐ̲₴ȉ ǠȒǯƲ
ǔװșẉᾜ ǖ ǟǦȑƲ
Ȣɱȭǵ ȓǓ ǖǱǪǦȑƲ
ǔǠȒǯȩȷɪǦȑǠȒǚǯǓǉȑȅǠƳ

FAQ ǘǱǖǱȒ Ŭ
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► ǵɚɶɩɘɱǶƲЋ ǲᾍǞǭƲ ș ǪǭǒȐї ǞǭǋȅǠƳ



ȵȮɌȋȶȥɁɆȷɆɨɶɞ Ʋʝ ǵɚɶɩɘɱǲǶƲ
ȢɧȷɆǵȏǍǲƲɘɱǵϼǲɎɋșК ǞǭǋȅǠƳ

ǚǵɎɋǶƲ₡ǲɚɶɩș ǞǭƲ
ǒǱǋ ǶƲɘɱǵϼǵ șǼǜǕƲ
Ȣɱȭǵ ș ǕȅǠƳ
ǖǯǔǶƲɚɶɩǓ ǜȓǭɎɋǓ ȆƲ
ǒȐȢɱȭǓ ȓȅǠƳ

ǤǵǦȈƲɚɶɩǓẆȓǭǞȅǋȅǠǯƲǚǵƼɎɋǵ ƽ
ǓɘɱϼǒȐ ȓƼɘɱǵʴǲ ǓЊǪǭǋǦǒǵȏǍ
ǲƽ ǏȒḹֻǓǉȑȅǠƳ

FAQ ɘɱǵϼǒȐ ǓїǭǔǦ
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► ǵɚɶɩɘɱǶƲЋ ǲᾍǞǭƲ ș ǪǭǒȐї ǞǭǋȅǠƳ



ǶǟȈǲǑ Ȇǖǧǜǋ
Å► ǵɚɶɩɘɱǵȢɱȭǶƲͪἭרș Ǟǭ șǞǭǋȒ
ǦȈƲ ǯǠǚǯǶƲ Ȉǭᶩ ǮǠƳ

ÅǚǵƼǑ☻ Ǩ Ḹƽǲ ǒȓǭǋȒǵǶƲʝ Ǳ ǲǫǋǦ
Ȣɱȭǵ ǯǞ ǮǠƳȭɨɶɉɱȮↄȋ ʹᾐ ↄǿǵǛ ȉ
ȈƲד ǖǱȒ ↓ǮǠƳ

ÅȢɱȭǵ ǲȏǪǭƲ ǯǞ Ǔ ǱȑȅǠƳ

ÅȠɩȱɶɩ ҃ǶƲ ɵ ǲ ǞǭǖǧǜǋƳ

Å ҃ȋ ҃ ȋȠɩȱɶɩ ǶƲ șωȈȒḹֻǓǉȑȅǠƳ
ș ǞƲ ǵ ўȓȋƲ ǦǱǋ Ǯ ǞǭǒȐ̓

ǞǭǖǧǜǋƳ

Å șωȈȒḹֻǓǉȑȅǠƳ Ǳǰș ǞǭǖǧǜǋƳ

ƞȰɩȢɱȭɵ ɚɶɩɘɱǵȢɱȭר

ǠȒ
Å (▀)Ƞɩȩɨ ҃ȋᶭ◐ ǘȚ

Å ǳȒȅ ƲȅǦǶƲ

ǯǞ
1. Ȣɱȭǵ̂ǋǦ șǳȒȅ ȋ Ǯ ȐǞȅǠƳ

2. Ȣɱȭș ǒȐƼȉȆїǞƽȅǠƳ
Ȣɱȭǵ̂ǋǦ ǿ ҃ȋ ǘȚș̂ǘƲ
ǒȐȢɱȭșƼȉȆїǠƽȏǍǲ ǋǞƲ
ȋǳȒȅ ǮǠǠǕȅǠƳ

3. 2.ș ȑ ǞƲǚȓ̊ʣȢɱȭǓ ǨǱǋȏǍǲ
ǱǪǦȐ ǱǰǮƲ ₡ǵ șǞǭ˿ʣǙȅǠƳ

FAQ Ȣɱȭǵ ǯǞ Ū
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